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FRANCIS GREGORY D’MELLO  
ADDRESS:                                             
“Gregma Franko villa”, Opp Dosti Coral-1,   
Barampur, Vasai(W), Palghar- 401202.                                        
MOBILE    : +91 - 9960070570/ 7709678090  
EMAIL       : dmello.franky@yahoo.com /dmfranky92@gmail.com       
RANK       : Steward, Messman, Housekeeping department .
VESSEL    :RO-RO pax, Cruise ship, Research Vessel, Ferries, River Cruise.
 
CAREER OBJECTIVE :   
       To know something new and enhance my skills in a dynamic and stable workplace. To also know to maintain the cleanliness and orderliness of all public, crew and surrounding areas to be able to provide efficient cleaning service in the assigned work areas for a large passenger vessel.  
EDUCATIONAL QUALIFICATION:  
· Passed T.Y.B.A in March 2008 of Mumbai University with second class.  
· Passed H.S C in March 2005 of Pune board with second class.  
· Passed S.S.C in March 2003 of Pune board with second class.  
ADDITIONAL QUALIFICATION:  
· Completed bartender course from “Cocktail and Dreams”, Khar (W) for 6 months.  
· Completed craftsmanship course in food and beverage in IHM.  
(Institute of Hotel management catering technology and applied nutrition),Dadar (W) for 6 months.  
SKILLS AND STRENGTHS :  
· A very tactful and diplomatic approach to handle the needs of passengers.  
· Skilled multi-tasker.  
· Ability to work under pressure and adapt to all working and living conditions.  
· Working in co-ordination and co- operation as a team member.  

  
 
    STCW COURSES : 
 
	        STCW COURSE 
	ISSUE DATE
	EXPIRY DATE

	Fire Fighting (PST,FPFF,EFA,PSSR) 
	       14 /03/2020 
	        14/03/2025 

	Security Duties DSD 
	       25/02/2020 
	         25/02/2025 

	Passenger Ship Familiarization PSF 
	       22/02/2020 
	         22/02/2025 

	Marin ark Evacuation System 
	       21/03/2022 
	        21/03/2026 


 
       EMPLOYMENT HISTORY: 

        Housekeeping utility and Laundryman--- scenic cruises (Europe, Antarctica)
                                                                             (11th September 2023 to 13thmarch 2024)                                           
· Working in public and crew areas like cleaning, mopping, vacuum, sanitizing areas and offices.
· Working in laundry- washing and pressing clothes.
· Cleaning cabins of senior officers and head of departments.
· Helping Restaurant and Bar in their busy time.
· Helping Butler and cabin steward on embarkation day.
· Also done with butler training to gain experience.

        Steward --- P&O Ferries (Dover London to Calais) 
                                                                 (19th March 2022 to 20th Sept 2022) 
· Working in bar, food court, route master’s, club lounge as a steward. 
· Cleaning, Refilling, Inventory, Stock taking and stock transferring. 
· Cleaning lavatory, sanitizing, maintenance, vacuuming public areas, arranging sofa and chairs, cleaning gaming machines etc. 
· Helping OBS Manager in office work (Inventory, crew induction, lockers, vending machine and cleaning crew cabins) 
· Working in galley as utility and helping chiefs. 




 
 F&B Attendant & Master’s Valet ---M/V COSTA SMERALDA(Genova, Italy)              
                                                                                         (5th Oct 2020 to 9th Sept 2021)  
· Taking care of ship command. (captain, chief engineer, staff captain, staff engineer, hotel director, and chief ship doctor)  
· Maintaining their daily task in order to optimize levels of service and meet performance objectives.  
· To undertake cleaning duties at the start and end of the shifts.  
· Responsible for vacuuming, sanitizing pantry and captain lounge with three-bucket system and mopping the pantry and clean glass wash machine.  
· To take orders of food, making setup and Serving meals.  
 
 
  Hotel Cleaner –M/V MSC POESIA (Sorrento, Italy)  
                                                                            (18th April 2019 to 26th Nov 2019)  
· To perform cleaning duties in all guest areas and back of house.  
· Consistently offering professional, friendly, and engaging service.  
· Reporting necessary maintenance items to supervisor.   
· To follow all safety and sanitizing policies and protocols.  
· To perform all additional duties as needed.  
  
  Master’s valet – M/V COSTA MAGICA ( Genova, Italy)  
                                                                            (31st Dec 2017 to 27th Sept 2018)  
· Taking care of ship command.(captain, chief engineer, staff captain, staff engineer, hotel director, and chief ship doctor)   
· Taking order of food, making setup and Serving meals.  
· Cleaning cabins, making their Laundries, picking up their provisions.                                            
· Responsible for vacuuming, sanitizing pantry and captain lounge with three-bucket system and mopping the pantry and cleaning glass wash machine.  
    
➢ Master’s Valet – M/V COSTA LUMINOSA (Genova, Italy)     
                                                                                                                                                                
                                                                       (20th Nov 2016 to 25th June 2017)   
➢ Master’s Valet & Room service attendant -  M/V COSTA MEDITERRANIA (Genova, Italy)                                                       (3rd Oct 2015 to 1st July 2016)     

➢ Room service attendant - M/V COSTA MEDITERRANIA (Genova, Italy)  
                                                                        (9th Nov 2014 to 27th July 2015)     
                                                                                                                                                              

 PASSPORT DETAILS: 
 PASSPORT NO         : N2277544 
 DATE OF ISSUE       : 11/08/2015 
 DATE OF EXPIRY    : 10/08/2025 
 PLACE OF ISSUE     : THANE 
 
INDIAN CDC DETAILS: 
CDC NO               : MUM267587 
DATE OF ISSUE : 16/11/2016 
 DATE OF EXP     : 15/11/2026 
LANGUAGE KNOWN:        
      English, Hindi and Marathi.  
      HOBBIES:   
       Football, Cricket and Swimming.  
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