Edgar Zambrano Romero
WHATSAPP & HAMDPHOME +51945- 337-550
Iambranoromancadgar @ gmail.com
Interoceanica T19 - Nueva Flonda, Huaraz, Perd. 051

PROFESSIONAL SUMMARY

dedail orsenied guast sandces slall, with 20 years’ experience in guiding tourists around Peru, tour
leadar, lour organizer, guest senices durng the stays in south America , five years’ experence
a5 guest services as receptionist at five starts category hotel, Hilton in Peru, solve any gusts
problams while in Penu or south America assist with domestic and internasional fights, travel
insurance, any complaints and requested srvices, effectively maintaining acourate guest Sericos
with friendly information assisting or senang dfferent hospitaliy industry such as for hotal
deparimant or travel serdces, in general guest relation senvices; history working as Cruise Lins
Ships cusiomer sanscas in holal and restaurant Department and Guast relation sendoes, wisrking
in ganaral in ravel and lourism industry, specialized in Dccupational Health Environmantal Saloty
under Indusirial Enginesning in my country Pean.

WORK EXPERIENCE

Front Desk ! Counter Guest Sarvicas February 3022 — Ociobear 2024
FIRST CLASS HUAR AL - Intematonal Adventure Travel Agency

Recaption and general information 1o toursts abowt bours, travels, and tour activities

Sale domestic and international fight tickets, lour Sickets, bus tickets, adventune iravel ickets
Assstance with all fours organizations tours and travel.

Private tours and group fours organization

Towr Gasde all irekking and adveniune tours.

Bus tickets and Flight fickets national and intemational

Assstance with arrivals and departures since intemational sinport Lima Peru

Front Desk / Counter Receptionist at Guest Services Movember 2015 — March 2020
DOUBLE TREE PARACAS BY HILTON - INTERNATIONAL HOTEL

Wealcoma and assistance of gusts &t check in

Kaap in eyes contact with aach gust to assist in case they need halp

Regster the check in and chack out verifying gusts identity

Recaptioning phone calls and responding emails o lorward 1o dght area of depanmeant
Givas the best and detailed information about e holel senices and intermal rules
Marage rooms reservations and cancellations of tha hatel, verifying rooms availabiity
Provide noom access keys or cards indicating guests o move around tha hatel
Respond to gusts requesis that contribuie (o 8 good gusi axperence, such as badding, axira
pillows, wake-up calls, room sanices and othar services

Collect paymenis for hotel services and issue nvoices

Eifectively resolve complaints and problems that gusts may hawe.

Keep reception area properly ordered



Oifer recommendations of interest about gastronomy, shops, lounst attractions, of local
avents 1o gusts

Make management tasks such as scanning and printing documents, elaborating and sending
diccuments 1o differant areas accondingly nesded.

Communicate with the right department head officers for any urgencies and amargences
appeared in the hotel area

Assistance with all tours organizations tours and travel.

Assmiance with arrivals and departures since intemational airpon Lima Pearu

Receptionist front desk January 2018 - April 2021

santm Cruz Trek Hostel - Huare

Welcoma to guesis and do the chack-in at recapiion, presvious check rooms assignad and
ensune 1o be prapared in concordance with noom atbendants.

Assist guasts with lost luggage, fights delays, lost and found #ems, show guesis all hotel
sarvicas and how to use tham.

Arrange travel servicas, connection travel, connecton llights, giving city Infarmation to guests,
Assist all in guesls’ axira naads.

fours and trawel organizer, an charge of the Hotel, and manage with proficency

Custodial Host and Housekoeping Assistant Aug 2070 - May 2012
Dhsney Cruises INC. + Orlando

general room and suits attendant's assistant in preparing all cabing and suits to welcome guests
on embark days at ports, keep clean public areas during the cruising days, cleaning suits at
intemasonal standards apphying five Ss and all suites managemend, under he laws ol

USPH, Addional service assist passengers in all their needs, complaints and other requirements

Cleaner and Suite Attendant's Assistance Mow 2008 - Jun 2010
Royal Caribbean Crulse Lines = bMiam|

Kaap and maintain passengens’ rooms and sulles and public aress, attend paSsSSandgers 85 suiles
altendant assistance, with daily tasks as cleaning, prepanng beds for day and night, afiending
guests in all requirements &t rooms, coordinating with rooms sanecas, cleaning rooms with
intematonal standards. under laws of LUSPH policas

Guest Services Front Desk Decamber 2001 - April 2008
Pearu Bargspor = Travel Agency for Intemationals - Huaraz

Assistance 0 all guests’ ndividuals and groups in all fheir neads and requests. ansure guests
neads ane responded in a imely and efficent mannar. Maintain guests confidentially at all
tmes, relate with guests in 8 sall-conduct, attend and friendly manner during all guest
NCOUnbErs,
Assisting guests in the inlemational arport at amvals and departunes, handling and storing
luggage’s, assisting in other departments such as holels check In check oul, ransher
services, adveniure iour services, payment details, all ther nesds making guests fesl
comfartable o complate a mamorable vacation,

- travel consultant, travel agent in ganeral guest services, travel agency manager related 1o



intemabonal markatng, iour packages ssller and lowr leader around Paru and south Amarica,
Suppor cusiomers any requests, complaints, assistance with organizing fours national and
intematonal, flight ickets assistance, travel insurance assistance and other services nead or
requasted. tours and travel onganizer, on charge of the company, and manage with
prohciency

Towr laadar around Peru and south Amancan countries, chacking all thair ravel 1o be foad
and complete all reservaions like hotels, tours, restaurants, our activises, flights, solving any
problams as natural disasters, striikes, changing Bneraries taking general direction in thea way.

EDUCATION

Industrial Engineer Mar 2017 - Dac 2022
Universidad Peruana de Cencias & Informatica = Lima, Panu

Graduated Bachelor in Industrial Engineering diploma for Occupational Health and Emdronmental
Salaty

SKILLS
- Microsoft Office- Marketing- Tour Leader- Hotel Managemaent- Safety for industries- Languages
PROFESSIONAL CREDENTIALS

«  Diploma for loreing language eduacasion

AWARDS AMD HONOURS

certificate 2007
American Society of Travel Asocation

LANGUAGES KNOWLEDGE

Spanish Native, French Intermediate, talian Basic, German Basic



