Professional Reference for Mr. Zafer Guller
Issued by: Carstoiu Dumitru
Position: Chief Engineer
Ship: MSC Esha F (October 2023 – February 2024)

Dear Sir/Madam,
It is my privilege to provide this professional reference for Mr. Zafer Guller, an exceptionally skilled Electro-Technical Officer (ETO) with whom I had the honor to work during my tenure as Chief Engineer on MSC Esha F. From October 2023 to February 2024, I directly supervised Mr. Guller as the head of the technical department, and I am pleased to vouch for his remarkable expertise, professionalism, and dedication.

Technical Expertise
Throughout our collaboration, Mr. Guller consistently demonstrated unparalleled competence in managing and maintaining the vessel's electrical and electronic systems. His technical knowledge and problem-solving abilities were instrumental in ensuring the smooth operation of the ship. Below are key highlights of his expertise:
· Advanced System Maintenance & Repairs:
· Specialized in the maintenance and repair of Ballast Water Treatment Systems (BWTS) and pump control units, with a sharp ability to diagnose and resolve faults.
· Exceptional in troubleshooting alarm systems and automation control systems.
· Electrical System Expertise:
· Skilled in identifying and resolving low insulation alarms (24V/220V/440V) and repairing motor wiring, auxiliary generator alternators, and insulation varnishing for bearings.
· Hydraulic and Cargo Monitoring Systems:
· Comprehensive knowledge of hydraulic systems and cargo monitoring systems, ensuring precise calibration and maintenance.
· Advanced Electronics and Automation:
· Extensive experience with PLC and ECU systems, main engine controllers, boiler automation, and other complex systems.
· Proficient in reading and analyzing electrical schematics for control and power systems.

Professional Attributes
Mr. Guller is not only a master of his technical craft but also a dependable and responsible team member with a strong work ethic. His outstanding qualities include:
· Calm Under Pressure: Maintains optimal performance during emergencies, minimizing downtime and delivering the best outcomes.
· Strong Communication Skills: Effectively collaborates with an international crew, ensuring seamless operations with English as the working language.
· Proactive and Detail-Oriented: Approaches every task with meticulous attention to detail, ensuring long-term solutions and system reliability.

Key Contributions
· Provided swift solutions to complex technical problems, ensuring the vessel's systems operated at peak efficiency.
· Fostered teamwork and shared his expertise with the crew, contributing to a collaborative and efficient working environment.
· Delivered consistently high results, proving to be a valuable asset to the technical department and the overall operation of MSC Esha F.

Endorsement
Mr. Guller is a committed professional who takes immense pride in his work and delivers excellence in all his responsibilities. His proactive mindset, technical mastery, and ability to promote teamwork make him an invaluable asset to any maritime organization.
I am confident that Mr. Zafer Guller will exceed expectations in any organization he joins. For further details or clarifications regarding his skills and contributions, please feel free to contact me.

Sincerely,
Carstoiu Dumitru
Chief Engineer
MSC KANU F
Contact Information:
· Email: michi.carstoiu@gmail.com
· Mobile/WhatsApp: +40 722 774 062

