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Successful operations manager with 20 + years of experience in retail and security industries both in Kenya and middle 

east countries. Implement efficient and effective cost control measures to ensure operations remain within the 

company’s targets. 

 

P R O F E S S I O N A L  E X P E R I E N C E 

Shipping oiler • Five major shipping companies  2016-2019 

 

 

 

 

Delfy Security Operations Manager, Mombasa • Security Operations Manager  11/2021 - Present 

► Responsible for the day-to-day operation of Security within the Centre AND act as a link between facility 

management and All Projects Client  

► First point of contact for the Security team and deal with day-to-day matters such as dress code, discipline, and 

conduct are met and adhered to 

► Deployment planning and execution for all location assignments in addition to new upcoming assignments 

► Regular follow up with Area operation supervisors on implementing required SOPs 

► Preparing monthly salary estimation/advance and accounts related issues, following up on all NSSF/NHIF 

payment process 

► Assist all Directors on day-to-day security follow up issues with clients and resolves on time 

► Ensure assignment instructions are always adhered to by security staff in all respective assignment and incase 

security incidents, ensuring all issues are handled effectively and efficiently with concerned clients 

► Ensuring that proper communication is conveyed and acknowledged during security handover and change of 

shifts for smooth operation. 

► Custodian of security records and logs and ensuring safe keeping of all documents 

 

Teyseer Security Supervisor, Doha - Qatar • CCTV Security Supervisor  2020 

► Responsible for the day-to-day operation of Security within the Centre AND acted as a link between facility 

management and DHFC/SO security department 

► Facilitated continuous training to the security team and ensured all new security officers are fully trained and 

inducted to the site procedures and policies including CCTV, access control systems, deliveries, fire alarms and 

intruder alarms and repots to criminal investigation department all review outcome for any ingoing 

police/Traffic or CID cases 

► Developed teamwork within the workforce, ensuring high morale through effective motivational methods. 



 

► Assisted in the review of Security Officers performance and development. 

► Assisted in various HR processes such as recruitment, staff development, performance review among others 

► Liaised with clients as and when required and reported to DHFC/SO with a summarized report where necessary 

► Ensured Assignment Instructions are always adhered to by security. 

► Ensuring security records and logs are being kept up to date and reports all to project manage 

 

Hitam Catering Restaurant, Muscat - Oman • Catering Manager and Reservation Supervisor 

  02/2013 - 12/2016 

► Managed all catering planning and execution  

► Managed all Food & Beverage team on training and weekly duty roster scheduling  

► Supervised catering team and handled customer complaints in a professional manner 

► Ensured all security guards are at specified assignments, well dressed and fully equipped. 

► Managed all tenders from vendors and projects for the company. 

► Ensured good standards were upheld by waiters at work to avoid any guest complain 

► Performed various tasks such as local purchase & handling all suppliers inside restaurants and catering 

department 

► Managed all weekly sales report and monthly progress meeting minutes 

► Sourced for new customers for the restaurant from schools/universities and other companies for catering 

department 

 

Al-Assyria Trading Company, Damam – Saudi Arabia • Regional Merchandizing Manager 

02/2004 - 12/2013 

► Developed an annual merchandizing plan to ensure effective and efficient operation and implemented visual 

merchandising techniques that supported and boosted sales.  

► Set clear, comprehensive, and motivational team performance management system which was implemented 

across the company 

► Identified markets opportunities with clear knowledge of the products lines, marketing strategy and successes 

of competitors 

► Regular reporting on achievements and opportunities to management 

► Developed and maintained an excellent relationship with customers and other key stakeholders 

► Oversaw merchandising activities and ensured that retail outlets had adequate supply of products to meet 

trade demands 

► Ensured company employees had a clear job description, signed KPI’S & annual evaluation conducted 

► Monitored staff welfare and facilitated complaints resolution, managed, investigated and reviewed incidents 

reported. 

► Reviewed the team structures and ensured that it continuously evolved with the business needs 

► Set Development plans for the team & executed them 

► Assisted Directors in Developing strategic plan to improve efficiency, implementation of organization’s strategy 

and provided excursion feedback on the same. 

 

 



 

Jawed Fashion Division, Qatar and Abu Dhabi UAE • Senior Logistics Officer  11/2004 - 01/2007 

► Coached others to drive sales & deliver excellent customer services in show rooms               

► Maintained in-store standards of brands layout (Foot lockers) 

► Good stock management both in show room & warehouse 

► Used selling techniques to increase average transactions 

► Supervision of subordinates & handling of customer complaints in a professional manner 

► Ensured good quality of work & able to perform multi tasks such as logistics from local purchase & suppliers 

► Maximizing sales & demonstrated commercial and creative flair for brand merchandize 

E D U C A T I O N  

 

Diploma in I.M.I.S (Computer Information Systems) • High-Grade Computer Institute 

2002 

Diploma and Certificate in Medical Technology (Medical Technologist) • Mombasa Polytechnic 

2001-2002 

 

Kenya Certificate of Secondary Education (KCSE) • Serani Secondary School 

1996-1999 

C E R T I F I C A T I O N  

Essential Management Skills for new managers • Certificate from IIR Middle East 

 

T R A I N I N G / SE M I N A R S  

March 2023   Bandari Maritime Academy  
Certificate of Proficiency in Security Awareness Training for Seafarers      
Certificate of Proficiency in Basic Safety Training for Seafarers   

                                                                                                         
June 2019 Tanzania Shipping Agencies Corporation 
  Certificate of Proficiency in Survival Craft and Rescue Boats 
  Certificate of Proficiency in Rating Forming Part of an Engineering Watch  
  Certificate in Advanced Firefighting 
 
10 – 14 June 2019 Dar-es-Salaam Maritime Institute 
 Certificate of Training in Hydrogen Sulphide Safety 
 
12 – 20 April 2011  Retail Track international (UK)  

 Professional Merchandising Manager Training 

Engr. Philips & Mr. Brian 

 

 



 

Nov 24 - Dec 25, 2005  Jawad Fashion Training Division (Qatar)  

 Logistic & Sales Procedures 

GM-Ms, Louise Forrester 

 

July 5, 2005- Aug 5,2005  Sadhan international Amusements (Saudi Riyadh)  

  ASL Safety Procedure Training Seminar (ASL International UAE) 

Engr. Dominic 

 

 



 



 



 



 

 

 

 

 

 



 



 

 



 

 



C.	24A
NATIONAL	POLICE	SERVICE

DIRECTORATE	OF	CRIMINAL	INVESTIGATIONS
DIRECTORATE	OF	CRIMINAL	INVESTIGATIONS	HEADQUARTERS

P.O.Box	30036-00100	GPO
NAIROBI,	KENYA

Ref.	No.	PCC-YLT9R6OA Date.	26	October	2023

POLICE	CLEARANCE	CERTIFICATE
I	hereby	certify	that	the	fingerprints	recorded	from

ABDALLA	ISSA	ABDALLA

holder	of	ID	No.	 21816732	 have	been	searched	in	Criminal	Records	Office's
database	with/without	previous	record.	The	validity	of	the	information	on	this
certificate	is	as	of	the	date	of	issue.

REMARKS	IN	CASE	OF	PREVIOUS	RECORD

OFFENCE(S):	NIL

RESULTS	OF	TRIAL:	NIL

DATE:	NIL

This	Certificate	has	been	issued	without	any	alteration	or	any	erasure

(W.N	KIRAI)
.................................................................................................................

For:	Director,	Directorate	of	Criminal	Investigations
(P.T.O)

NOTE:	This	is	a	computer	generated	certificate,	to	verify	the	authenticity	of	this	document,	
use	the	link	https://dci.ecitizen.go.ke/verify,	

send	DCI	to	21546	Then	Dial	*512#	and	select	"Police	Clearance"



 



 

 


