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MARITIME LABOUR CONVENTION 2006 

Sayfa No
Bölüm No    
Yayın Tarihi 
Değişme No 
Değişme Tarihi
Onay

: 1
:
: 10.07.2013
: ---
: ---
: DPA

 M/V   FORM NO: GMLC – 005 

CREW SHORE TRAINING AND DOCUMENT CONTROL FORM 

DATE OF TRAINING 

NAME AND SURNAME 
DATE/PLACE OF BIRTH /AGE     

ADRESS 

JOB APPLIED FOR 

SIGNATURE 

Subject Crew Comment 

Purpose of system All crew  

Objec�ves and Policy All crew  

Authority and Responsibili�es 
Organisa�on Scheme 

All crew  

Master’s responsibili�es and authority All crew  

Important ship opera�ons All crew  

Emergency preparedness 
Place/duty of emergency  preparedness 

All crew  

Planned maintenance All crew  

On board hygiene,food and catering All crew (especially 
for Cook) 

 

All cer�ficates (incl.Medical cer�ficate)Medical cer�ficate All crew  

Evalua�on 

Trained & Controlled by  – Rank – Signature    Crew Manager/Yasin Ayaz 

*This form should be filled with the reference of the seafarers’ age and cer�ficates and also as training before joining to vessel.

 

ANAR  ASADOV

1974-03-25 | Azerbaijan
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Form No                :
Version No            : II Revision No        : 0 Revision Date       :

NOTE: ALL OF THE ABOVE PPE CAN BE DELIVERED AT THE COMPANY OR ONBOARD.MAKE SURE THAT USING PROPER PPE IS UNDER YOUR 
RESPONSIBILITY FIRST .

DATE OF ISSUE:

SAFETY OFFICER / HUMAN RESOURCES STAFF SIGNATURE:

RECEIVING CREW SIGNATURE:

Dust/C-19 face mask

Winter Jackets

Gloves

Safety Helmet

Safety Glasses

Hi-vis Vest

Hearing Protection

GN BULK DENIZ TASIMACILIGI LIMITED SIRKETI

APPOINTMENT FORM GNG 102-1
12/1/2022

Coveralls

EMPLOYEE’S NAME:

VESSEL:

Boots

RIVERS GROUP DENIZCILIK LTD. STI.

ANAR  ASADOV

LOIRE RIVER
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ON-BOARD COMPLAINT-HANDLING PROCEDURES 

( Reference :DMLC  Part  13 Regulation 5.1.5 - MERCHANT MARINE CIRCULAR MMC-264) 

NAME OF SHIP: M/V 
IMO NUMBER:   

CONTACT INFORMATION 
1) 1st Responsible Person or complainant of seafarer submitted to;

a) Superior Officer
b) Head of Department
c) Master

Note: Complainant of seafarer should be submitted to Superior officer. 

Name of person or persons on board the ship authorized to provide on a confidential basis advice and assist the complainant 
seafarer:  
a):………………………………………………………………. 
b):………………………………………………………………. 

2) Contact information for the Company’s MLC, 2006 Designated Person (DPA)or any other person appointed by the Company:

a) Name:  Capt.Emre ÜSTÜN
b) Telephone number: +90 549 339 3739
c) E-Mail address:  dpa@gngroup.com.tr / operation@gngroup.com.tr

3) Competent Authority in the seafarers’ country of residence or flag state contacts(PANAMA):

a) SEGUMAR ISTANBUL General Diractorate of Merchant Marine
Ergenekon Mah . Cumhuriyet Cad. Kök apt. no:193 Harbiye/ Şişli İstanbul TURKEY

      info@panama.org.tr       istassistant@segumar.com     segumarist@segumar.com 
+90 212 234 74 77 fax +90 212 234 74 78

b) AZERBAIJAN State Maritime Administration
2B Khanlarstr. Baku, AZ 1003
info@ardda.gov.az
+994 12 497 44 05 / Fax: +994 12 497 44 06

c) GEORGIA Maritime Transport Agency
Bakü Street n:50 Batumi/Georgia

     info@mta.gov.ge  consultancy@mta.gov.ge 
+995 422 27 49 25 /1111 +995 577 22 16 23

d) PANAMA MARITIME AUTHORITY
Department of Maritime Labour Affairs

      labormar@amp.gob.pa  mlc@segumar.com 
+507 501 5059 +507 501 5348

e) Ministry of Labor and Social Security (ÇALIŞMA VE SOSYAL GÜVENLİK BAKANLIĞI, Çalışma Genel Müdürlüğü)
Adres: İnönü Bulvarı No:42 Pk: 06520 Emek / ANKARA
Telefon: +90 312 296 60 00 , +90 312 296 63 23-24-25 İletişim Merkezi: ALO 170
Fax: +90 312 212 07 81
URL: www.csgb.gov.tr//    Email: cgm@csgb.gov.

LOIRE RIVER SHIPPING CORP.

LOIRE RIVER

LOIRE RIVER

9368584 
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1. Seafarers have the right to present their complaints directly to the master and, if necessary, to the competent alien authorities,
understanding as these, the Port State Control or Flag State inspectors.
2. The on-board complaints procedures shall include the right of seafarers to be accompanied or represented during the procedure
for the processing of complaints, as well as to be protected against the possibility of harassment of seafarers for filing complaints.
The term "harassment" covers any adverse action taken by any person with respect to a seafarer for lodging a complaint which is
not manifestly abusive or maliciously made.
3. Every Panamanian flagged vessel shall provide seafarers with a copy of the on-board complaints procedure applicable, along
with a copy of their employment agreement. The on-board complaints procedure shall include the competent authority contact
information in the Flag State and the seafarers' country of residence, if different from the State; as well as the name of one or more
persons on board the ship who can, on a confidential basis, provide seafarers with impartial advice on their complaints and also
assistance regarding the procedure for the processing of complaints available on board the ship.
4. The process of on-board complaints begins when seafarers first refer to the head of the department where he or she works or to
the seafarer's superior officer. It shall be the responsibility of the head of the department or superior officer, as the case may be,
attempting to resolve the matter within prescribed time limits on board the ship, which shall not exceed five (5) days.
5. If the head of the department or superior officer cannot resolve the complaint to the satisfaction of the seafarer, the latter may
refer it to the master, who should handle the matter personally; seafarers should at all times have the right to be accompanied by
another seafarer of their choice on board the ship concerned.
6. The vessel shall keep on board a record book for complaints, were all of these as well as the decisions made related to the same,
should be recorded. Also a copy of this shall be provided to the seafarer; if a complaint cannot be resolved on board, the matter
should be referred ashore to the ship-owner, who will have a period of eight (8) days, to resolve the matter, in consultation with the
concerned seafarer or any person they may appoint as their representative; and in all cases, seafarers shall have the right to submit
the complaint directly to the master and the ship-owner, as well as to the competent authorities, being understood as such the Flag
State inspectors, Port State Control inspectors, representatives of the Competent Authority in a foreign country or directly to the
offices of the Maritime Labour Affairs Department of the General Directorate of Seafarers of the Panama Maritime Authority.
7. If within the eight (8) days period, mentioned in the paragraph 9, the complaint has not been resolved, then the period shall be
extended for twenty two (22) more additional days, with the sole purpose to find a favorable solution, which shall be recorded on
the registries of the ship and be available to the competent authorities.
8. Any kind of harassment against seafarers filing complaints is banned.
9. Seafarers may directly file their complaints by sending the Complaints Handling Form to the Maritime Labour Affairs
Department at the following e-mail: labormar@amp.gob.pa.
9.1. The Complaints Handling Form.
10. The Maritime Labour Affairs Department of the General Directorate of Seafarers maintains the following contact points:
10.1. E-mail: labormar@amp.gob.pa.
10.2. Telephone numbers: (+507) 501-5059/5060

Adress: Bab Gomrok No. 1 - ras El-ten - Alexandri 
Tel: 203 483689 / 203 4800037
Fax: 203 1875633 / 2034834382
E – mail: eams@eams.gov.eg
crewaffairs@eams.gov.eg
Website: www.eams.gov.eg

Briefly describe your complaint. If more space is needed please attach additional pages. 
…………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………… 
………………………………………………………………………………………………………………………………………………………… 

f) Egyptian Authority for Maritime Safety 

LOIRE RIVER SHIPPING CORP.

LOIRE RIVER
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